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Creative Support and Consultancy Limited

Holland Road
Inspection summary
CQC carried out an inspection of this care service on 07 June 2016. This is a
summary of what we found.

Overall rating for this service

Good

Is the service safe?

Good

Is the service effective?

Good

Is the service caring?

Good

Is the service responsive?

Good

Is the service well-led?

Good

The inspection took place on 07 June 2016 and was unannounced. 48 Holland Road is a care
home that provides accommodation for up to four people who require personal care and may have
a learning disability or mental health needs. On the day of our inspection four people were using
the service.
The home is a detached house over two floors with access to the first floor via stairs. All people
had their own single room. Communal space consisted of two lounge areas and a kitchen/dining
room. There was a private garden at the rear and front of the property.
The service has a registered manager. A registered manager is a person who has registered with
the Care Quality Commission (CQC) to manage the service. Like registered providers, they are
'registered persons'. Registered persons have legal responsibility for meeting the requirements in
the Health and Social Care Act 2008 and associated Regulations about how the service is run.
People were safe because staff understood their responsibilities in managing risk and identifying
abuse. People received safe care that met their assessed needs. There were sufficient staff to
provide people with the support they needed to live as full life as possible. Staff had been recruited
safely and had the skills and knowledge to provide care and support in ways that people preferred.
The provider had systems in place to manage medicines and people were supported to take their
prescribed medicines safely.
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People who were able to communicate with us gave us positive feedback about the home and the
caring nature of staff. Other people were able to demonstrate in other ways that they felt safe and
cared for at the home, for example through their interaction with staff.
The service was meeting the requirements of the Deprivation of Liberty Safeguards (DoLS).
Appropriate mental capacity assessments and best interest decisions had been undertaken by
relevant professionals. This ensured that the decision was taken in accordance with the Mental
Capacity Act (MCA) 2005, DoLS and associated Codes of Practice. The Act, Safeguards and
Codes of Practice are in place to protect the rights of adults by ensuring that if there is a need for
restrictions on their freedom and liberty these are assessed and decided by appropriately trained
professionals. Three people at the service were subject to the Deprivation of Liberty Safeguards
(DoLS). Staff had been trained and had a good understanding of the requirements of the Mental
Capacity Act 2005 and (DoLS).
Staff had developed positive, respectful relationships with people and were kind and caring in their
approach. People were given choices in their daily routines and their privacy and dignity was
respected. People were supported and enabled to be as independent as possible in all aspects of
their lives. People were offered choices, supported to feel involved and staff knew how to
communicate effectively with each individual according to their needs. People were relaxed and
comfortable in the company of staff. Staff supported people in a way which was kind, caring, and
respectful.
Staff knew people well and were trained, skilled and competent in meeting people's needs. Staff
were supported and supervised in their roles. People, where able, were involved in the planning
and reviewing of their care and support.
People's health needs were managed appropriately with input from relevant health care
professionals. Staff supported people to have sufficient food and drink that met their individual
needs. People were treated with kindness and respect by staff who knew them well.
People were supported to maintain relationships with friends and family so that they were not
socially isolated. There was an open culture and staff were supported to provide care that was
centred on the individual. The manager was open and approachable and enabled people who
used the service to express their views.
The provider had systems in place to check the quality of the service and take the views and
concerns of people and their relatives into account to make improvements to the service.

You can ask your care service for the full report, or find it on our website
at www.cqc.org.uk or by telephoning 03000 616161
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